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NACCAS’ ACCRED Committee Launches
New Job Demand Survey

Shown here: ACCRED Committee members from left to right (back row); Frank Pappacoda, L.I.B.S., Christopher Walck, NACCAS Executive Director, Frank Schoeneman, Empire Beauty Group, Jim Goins, Chairman,
NACCAS Commissioner, (middle row); Chiquita Carter, NACCAS Commissioner, Malcolm Bonawits,
NACCAS Commissioner, Jan Rowland, The Hair Design School, Sandra Bruce, Milady Career & Professional
Group/ Thomson Learning, Janice Dorian, NACCAS Commissioner, (front row); RoseAnn Perea, Regis
Corporation, Judy Rambert, Pivot Point International, and member not shown Kim Schottler, Great Clips, Inc.

O

n August 14, 2006, the Advisory
Council for Cosmetology Relations
in Education (ACCRED) held a
meeting in Tysons Corner, Virginia to discuss
the 2006 Job Demand Survey.
In March 2005, the ACCRED committee
launched an initiative that would study issues
related to state licensure, the need for licensed
professionals, and the achievement of license
mobility (previously described as national endorsement). Each step of the process would
provide NACCAS, and the industry, with information necessary to determine what
changes or steps need to be taken to achieve
the desired goals.
The results of the first step of the process,
which studied issues related to state licensure,
were reported in the last issue of the NOW.
The second step of the process is to look

job demand in the field. Official statistics by the
United States Department of Labor undercount
employment potential in the cosmetology industry. Over the past decade, ACCRED has substantiated a shortage of new professionals to fill positions in the cosmetology industry through a Job
Demand Survey. ACCRED believes that, over the
last several years, this shortage has been exacerbated by a decrease in the proportion of cosmetology school graduates who have either not taken
or not passed the state licensure examination.
Some graduates who have lengthy delays in taking the licensure examination find jobs in other
fields, or work illegally.
The survey will provide needed information
for employers in the field as to how many and the
types of entry-level positions available in each
field, average salaries, the number of currently
employed professionals, where professionals go

ACCRED Committee Launches New
Job Demand Survey
(continued from front page)
a position in the salon/spa field, and how many new positions are expected to be added in the next year, and in what
categories. The last comprehensive research study was conducted in 2003.
The new national research study will involve a random
sample of over 90,000 salons, spread across every state
and region of the country.
The 2006 National Job Demand Survey will provide
professional salons, manufacturers, distributors, associations
and cosmetology schools with the only statistical data specifically designed to promote future employment opportunities in the cosmetology field.

Commission Adopts New
Employment Cohort For Annual
Reporting
by Mary E. Bird, Esq.

A

t its May 2006 meeting, the NACCAS Board of
Commissioners approved a recommendation to
base employment rates on the students who graduate
during the previous calendar year. This notice is given so
you can adjust your software or documentation to provide
the Commission with data on three cohorts or groups of
students for your 2005-2006 NACCAS Annual Report.
Cohort 1 (completion): Students scheduled to graduate
in the calendar year. The graduation or completion rate will
continue to be based on the number of students who were
scheduled to graduate during the calendar year who did
graduate before the annual report was due.
Cohort 2 (NEW) (employment): Students who
graduated during the calendar year (no matter what year
they were “scheduled to graduate”). The employment rate
will be based on how many of the students who graduated
during the calendar year had work in the field by the time the
annual report was due.
Cohort 3 (licensure): Graduates, no matter what year
they graduated, who sat for the licensure exam for the first
time during the calendar year. The licensure rate will be
based on how many exam takers passed by the end of the
September - October 2006
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year. If the licensure exam is composed of several sections
that can be taken in different years, only count graduates
who, for the first time, during the calendar year covered by
the annual report (2005 this year), sat for the final portion of
the exam needed for licensure. Please note that if your state
or the test administrator provides exam results for a twelve
month period other than the calendar year, you may use that
data for NACCAS’ annual report so long as you identify the
period that the information is for.
NACCAS has posted on its Web site the revised annual
report worksheet and three grids which can help you identify
the three cohorts. To download them, go to www.naccas.org,
then click on the Member Menu / Login, then go to Outcomes,
under Downloads /Resources, and click on the grid you need.
In late May, 2006, ninety entities were notified of their
selection for the 2005-2006 annual report verification study
(ARVS). Based on the changes in the employment cohort,
they were sent revised instructions for the study. If you are
in the random sample for the 2005-2006 ARVS and have
not received your revised instructions, please contact
Shabobe Glover at 703-600-7600, extension 141.

Alert
USDE Limits Moves to 25 Miles

F

ederal regulations require institutions that participate
in student financial assistance programs under Title
IV of the Higher Education Act of 1965, as amended,
to notify the Secretary of Education within 10 days after a
change in address. Recently NACCAS received
confirmation from a U.S. Department of Education official
that the Department now treats an institution that moves
over 25 miles as a new institution. Although it is not stated
in its regulations, the Department believes neither students
nor staff could logically be expected to travel over 25 miles
to continue their education or employment.
Even if an institution completes the training of students
at the old location before moving beyond the 25 mile mark,
the Department will consider it a new institution. Some
institutions that move shorter distances also will be
considered new institutions if departmental officials believe
it is unlikely that students or staff will move with the school.
In some cases, an institution has been allowed to continue
Title IV eligibility, following a move beyond 25 miles, if it
has changed its status to that of a branch of another main
campus under the same ownership.
(continued on page 4)
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Alert

attend at least 67% of the time, then the maximum timeframe
for them to complete the program will be 150% of the length
(continued from page 3)
of the program. (Later in this article we will discuss maximum
We recommend that before you move greater than 25 time frames.)
NACCAS provides information about satisfactory
miles that you receive written confirmation from the
progress
in several places in the Handbook and on our Web
Department that it will be acceptable.
site to help you develop a policy. On page 230 through 234
of the 2006 NACCAS Handbook, the satisfactory progress
policy is explained in detail. It includes the different methods
Most Frequently Cited Criterion
of achieving academic hours (usually by clock hours or
credits). There is a satisfactory progress checklist on page
Standard IX, Criterion 3:
327 - 328 so you can check if your school’s policy is in
Satisfactory Progress
compliance with the requirements.
On the NACCAS Web site, the information is on the
13 Steps to Satisfactory Progress
left side under Appendices and Policies, then scroll down
by Judith Sandler, Program Manager
to Institutional Effectiveness: Policies and Guidelines to
the satisfactory progress information. The checklist is further
down on the Web site under Compliance Checklists. Here
Standard IX, Criterion 3:
are some guidelines to help you develop your policy.
“The school records student progress evaluations
according to the requirements of the NACCAS Policy on
2. Apply to All:
Satisfactory Progress. The school has established a
The policy states that satisfactory progress must be used
minimum acceptable level of academic progress of at
to evaluate all students who are Title IV recipients, and the
least the equivalent of a 70% grade point average or
school can use a different evaluation of non-Title IV students
project completion rate.”
which is the same or less strict. However, most schools that
participate in Title IV programs develop one policy and
his is one of the criteria that creates problems for the
apply it to all students, as it is easier to keep track of all
schools. It is cited often because it can be
students using the same method.
complicated. It requires a school to develop a policy,
and then implement the policy correctly. Because this criterion
3. Attendance:
is directly linked to the disbursement of funds from the U.S.
The federal government establishes certain levels of
Department of Education (DOE), it can cause schools serious
performance that it expects students to achieve in order to
problems not only with NACCAS, but also with the DOE if
be eligible to receive financial aid. The students must attend
it is not followed correctly. So let’s look at the criterion step
at least 67% of the time, and this percentage is used to
by step.
establish the maximum time frame. If a student attends 67%
of the time, it will take the student 150% of the contracted
1. First, the school must develop its Policy:
length of the program to complete. For example, if the
The requirements for the satisfactory progress policy are
program is 1500 hours long and a student comes 67% of
dictated by the U.S. Department of Education. The
the time, it will take the student 750 hours past the contract
Department requires schools to evaluate its students prior to
end date to finish the program, for a maximum timeframe of
the disbursement of funding to those students. Therefore,
2250 hours.
the school needs to determine when it will evaluate students
If the student takes a leave of absence, the time he/she is
in order to check that students are making satisfactory
away from the school is added to the contract, and the
progress just prior to receiving federal funds.
contract end date is changed.
The Department of Education also has specific
The attendance rate is cumulative. Every month or other
requirements for academic achievement (grades) of at least
evaluation period determined by the school that a student is
70% and for attendance of at least 67%. If the students

T

(continued on page 6)
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Most Frequently Cited Criteria

policy to have a statement on the report that states
whether or not the student is making satisfactory
progress. This ensures that the student is informed of
his/her status. Furthermore, both the school and the
student know the student’s status in terms of attendance
and academic thresholds.

(continued from page 4)
at the school, the school adds the number of hours
actually attended to all the previous hours attended and
compares them to the number of hours the student was
suppose to be attending (scheduled hours). This number
is the attendance percentage.

5. Evaluation periods:
The school establishes the frequency of evaluating for
satisfactory progress. The requirements are at least once
by the mid-point of the program for clock hours and at
the end of the quarter (or semester) for credit hour
programs. A school can conduct evaluations more
frequently, but since the evaluations are linked to the
disbursements of federal funds, the school must check
that the students receiving aid are eligible just prior to
the release of the money. For example, if funds are
disbursed at 450 and 900 hours, the school would check
the students progress in attendance and grades at those
points, before the funds are disbursed.

4. Academics:
NACCAS and the Department of Education requires
every student to achieve at least 70% in his/her academic
work to be considered making satisfactory progress.
NACCAS requires only one cumulative grade, which
is a combination of the practical grade and the theory
grade, and is a culmination of all the grades given since
the beginning of the program.
Most schools do not have a problem in this area.
Occasionally, the school will give monthly grades or
not include both elements of practical and theory in the
overall grade average. NACCAS requires the school’s
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Most Frequently Cited Criteria
(continued from page 6)

Some schools evaluate for satisfactory progress monthly,
but as a suggestion, make the evaluation periods long enough
so that the students who are having problems meeting the
requirements will have time to improve and make
satisfactory progress. The policy should state that students
making satisfactory progress are fine until the next evaluation
period.

10. Do What You Say:
Now that the school has a written satisfactory progress
policy, the NACCAS team will expect to see documentation
that it is following its policy. So if the policy states that
evaluations are done monthly, and the required attendance
and academic rate is 70% to be satisfactory, then the school
would have monthly reports documenting that in all student
files. Any student with attendance or grades of less than
70% would be on probation. So whatever, the school
establishes in its policy, it will need to follow.

11. Cumulative, Cumulative, Cumulative:
Grades and attendance are not for just one month or
6. Probation and Status:
one
evaluation period. The school must add the number of
If the school chooses, it has the option of having a
probation period for students who are below the thresholds hours actually attended and total the grades for the entire
for grades and attendance. A school that chooses to have time the students are in attendance.
probation periods needs to develop rules for how many times
a student can be on probation, how long the probation period 12. Clearly State Status:
The clearest way for the school, student, and NACCAS
will be, what a student needs to do to be removed from
probation, and if the student is still eligible to receive aid to tell if the student is making satisfactory progress is for the
form to say so! The satisfactory progress form could include
while on probation.
If a student is below the threshold established, he/she a sentence that states, “ The student is ____ or is not ____
may never recover enough to be making satisfactory making satisfactory progress,” so there is no confusion as to
progress. If the school chooses, it can continue to enroll the the status of each student.
student but not receive financial aid funds for her/him, and
allow the student to attend beyond the maximum time frame 13. Signature and Date:
The documentation of satisfactory progress must show
as a cash paying student, so he/she can eventually graduate.
that the student has received their evaluation, is aware of his/
her status and that satisfactory progress was evaluated in a
7. Extra Program Issues:
The satisfactory progress policy must include a statement timely manner.
The NACCAS staff is happy to help schools with their
on incompletes, repetitions, non-credit, remedial courses (like
policy or how to document they are following the policy.
ESL classes) which are outside the policy.
Send a copy to the NACCAS Accreditation Department
to check if your policy and the forms the school is using.
8. Appeals:
The school must include an appeal procedure in its
policy. The school needs to explain how a student would
appeal an unsatisfactory progress report, and how a student
would be reinstated if he/she won the appeal. The school
must also document the appeal process.

Looking for a Job?
Visit the NACCAS Job Bank
at
www.naccas.or g
It’s Free and It’s Easy!

9. Second, The School Must Implement the Procedure:
Now that the policy has been established, an area that
causes problems for schools is the implementation of its
policy. The school needs to create a form that demonstrates
that the required evaluation includes grades, attendance,
student signature and date.
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Candidate Column

Preparing for Your Initial Evaluation
Visit
by Matthew Wyse, Accreditation Specialist

Y

our school has had its candidate consultation visit,
made the necessary revisions to the school’s
operations and Institutional Self-Study, applied for
Initial Accreditation, and sent NACCAS your financial
statements. Now you are ready for the Initial Visit, where a
full-team will evaluate your school to see how it complies
with the NACCAS Standards and Criteria. Nervous?
Don’t be. Just follow these guidelines on how to prepare
for the visit, and call NACCAS with any questions you have.
First, it may be helpful to understand who is on the
evaluation team. The evaluation team usually consists of
four team members: an Academic Representative, a School
Owner or Administrator, a Practitioner Representative, and
the NACCAS staff member. Each evaluation team shall
include an academic and an administrator. Each team must
include an evaluator knowledgeable in each field. One
evaluator may represent more than one field or specialty.
The Academic has background in educational concepts
and methods including curriculum development and review.
This evaluator will review Standard II, Instructional Staff;
Standard VI, Curriculum; and Standard IX, Evaluation of
Students.
The School Owner or Administrator is the owner or
administrator of a NACCAS-accredited school, with a
minimum of two years experience and currently active in the
day-to-day operations of the school. This evaluator will
review Standard I, Educational Objectives and Institutional
Evaluation; Standard IV, Admissions Policies and
Procedures; and Standard VII, Financial Practices and
Management. The School Owner evaluator will also review
a randomly selected sample of student files.
The Practitioner Representative is a currently licensed
practitioner in the field or fields to be evaluated with at least
two years experience as a practicing cosmetologist on a dayto-day basis in a licensed establishment. If your institution
offers a specialized program, such as electrology, massage,
skin care, or barbering, a specialized field representative from
September - October 2006

the appropriate field will be part of the evaluation team. The
Practitioner Representative evaluator will review Standard
III, Administrative Services; Standard V, Student Support
Services; and Standard VIII, Instructional Space and
Facilities.
The NACCAS representative is an employee of
NACCAS who has been trained to conduct on-site
evaluations according to the NACCAS Guidelines for OnSite Evaluation. You may ask the NACCAS Representative
to clarify anything you don’t understand about the evaluation
visit or the NACCAS Standards and Criteria. This team
member will review your institution’s most recent Annual
Report submitted to NACCAS. Page 286 of the 2006
NACCAS Handbook, Volume 1 contains a list of Annual
Report related items you will need to have ready.
Pages 284 and 285 of the 2006 NACCAS Handbook,
Volume 1 includes a list of some of the documentation that
each evaluator will need to review during the institution’s
on-site visit. Please review this list and have these items
readily available for the evaluators to review.
Other items you will need ready consist of a list of all
current students at the school, a list of all the graduates in the
past year, a list of all withdrawn students in the past year,
and the institution’s most recent catalog and enrollment
agreement. The current student list should include each
student’s program, start date, and hours-to-date. The
graduate student list should include each graduate’s program,
start date, and graduation date. The withdrawn student list
should include each withdrawn student’s program, start date,
withdrawal date, and total hours earned. The graduate and
withdrawn student lists must include all the graduates and
withdrawn students from the past year – for example if your
evaluation visit is April 1st, then the lists should cover from
April 1st the previous year to March 30th this year. Also
you must have at least one school representative who attended
the NACCAS Accreditation Workshop present during the
on-site evaluation visit.
So now you understand who the evaluation team
members are, which NACCAS Standards they evaluate,
and what documentation you will need ready for review.
Are you ready for your Initial Evaluation Visit now? If not,
please call the NACCAS office with any questions.
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Board Membership Has Two-Way
Benefit
by Mary E. Bird, Esq.

O

wners of NACCAS-accredited institutions who
serve on their State licensing boards agree that these
regulatory boards benefit by having a strong
proponent of the educational perspective. “I am the only
school representative on the Texas Board,” comments Glenda
Jemison, a former NACCAS Commissioner and owner of
Franklin Beauty Schools. “A cosmetology school owner on
the state board is vital to helping other board members
understand the functions and all aspects of the school and
students.” Wanda Zachary, from the Illinois Board, states
that school owners also provide the perspective of the
teachers, who take a lead role in preparing students for their
future employers: salons and spas.
Mike Evert, recently appointed to the Nebraska State
Board of Cosmetology Examiners, says school owners benefit
from having a representative on the Board also. With a
conduit to learn what is happening state wide, they are able
to voice their opinions and have input into the decision-making
of the State.
During the 15 years Jim Rogers, a former NACCAS
Commissioner and Commission Chairman, served on the
Ohio State Board of Cosmetology, the Board uncovered
bogus training and false licenses, especially in the area of nail
technology. Unlicensed activity is high on the agenda of the
Nevada State Board of Cosmetology too, says Bonnie Shultz,
whose school in Reno is a candidate for accreditation.
In Tennessee, writes H.D. Adcock, one of the key issues
for the past two years has been testing of students. Illinois is
looking at computerized testing so that graduates can begin
their careers as soon as possible after graduation.
Licensing of instructors for esthetics, manicuring, and
natural hair has been another topic occupying the Tennessee
Board. This Board is working jointly with the Medical Board
on regulation of esthetics and skin care. The Illinois Board
also is redefining licensing requirements for estheticians as
industry practices change. In Ohio and Texas, hair braiders
have tried to exempt themselves from cosmetology regulation,
but, in Texas, Ms. Jemison is working on a curriculum for
this specialty.
Gary Trottier has attended just one meeting so far for his
appointment to the New Hampshire Board of Barbering,
September - October 2006

Cosmetology and Esthetics. There, the Board is developing
a program for barbers who only want to cut hair, so they can
be trained and in the workforce faster. The Nebraska Board
is redesigning the process and forms used to inspect schools.
Most states either have only one school owner
representative on the oversight board or none at all. Illinois
is an exception, with two other school owners besides Ms.
Zachary: Joan Seil of Capri Schools and Gail Lorenzini of
the University of Spa and Cosmetology Arts. Until ten years
ago, the New Hampshire law did not allow a school owner
on the State Board. Sylvia Donah, owner of Continental
Academie, was the first appointee and served two terms, so
Mr. Trottier is only the second school owner to serve on that
Board. Generally, board members are appointed by the
governor. Jim Rogers was appointed by Governor Voinovich
and then by Governor Taft. Mr. Trottier was appointed by
Governor Lynch.
Jim Rogers has chaired the Ohio Board three times. Mr.
Adcock has co-chaired the Tennessee Board for the past
two years. Currently, Ms. Schultz serves as Vice Chairman
of the Nevada Board. She held other offices when she served
on the Board between 1981 and 1995.
The time commitment for Board membership varies.
The Ohio, Nebraska, New Hampshire, and Tennessee
Boards meet monthly. The Nevada Board meets every other
month. The Illinois and Texas Boards meet quarterly. Board
members spend several hours preparing for each meeting
too. Mr. Rogers says “legislation or other issues create the
need for more involvement.”
In Texas, the Cosmetology Commission was brought
under the umbrella of the Texas Department of Licensing
and Regulation along with 14 other regulatory agencies in
2005. In Ohio and Tennessee, attempts to bring the
cosmetology boards under regulatory agencies with over
20 boards each, have been unsuccessful.
Is your state regulatory agency working on issues that
will affect your school? If so, please contact Mary Bird at
703-600-7600, extension 138 to share information on the
issues facing schools in your state.
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Most Frequently Cited Criteria

policy to have a statement on the report that states
whether or not the student is making satisfactory
progress. This ensures that the student is informed of
his/her status. Furthermore, both the school and the
student know the student’s status in terms of attendance
and academic thresholds.

(continued from page 4)
at the school, the school adds the number of hours
actually attended to all the previous hours attended and
compares them to the number of hours the student was
suppose to be attending (scheduled hours). This number
is the attendance percentage.

5. Evaluation periods:
The school establishes the frequency of evaluating for
satisfactory progress. The requirements are at least once
by the mid-point of the program for clock hours and at
the end of the quarter (or semester) for credit hour
programs. A school can conduct evaluations more
frequently, but since the evaluations are linked to the
disbursements of federal funds, the school must check
that the students receiving aid are eligible just prior to
the release of the money. For example, if funds are
disbursed at 450 and 900 hours, the school would check
the students progress in attendance and grades at those
points, before the funds are disbursed.

4. Academics:
NACCAS and the Department of Education requires
every student to achieve at least 70% in his/her academic
work to be considered making satisfactory progress.
NACCAS requires only one cumulative grade, which
is a combination of the practical grade and the theory
grade, and is a culmination of all the grades given since
the beginning of the program.
Most schools do not have a problem in this area.
Occasionally, the school will give monthly grades or
not include both elements of practical and theory in the
overall grade average. NACCAS requires the school’s
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File Review Procedures

Ranking of NACCAS Standards
and Criteria:
A Look at “3-Rated Criterion”
by Clifford A. Culbreath, Director of Communications

E

ach institution that comes before the Commission for
a decision on approval, denial, renewal, or withdrawal
of accreditation is consistently reviewed according
to established file review procedures. A Commissioner must
divest himself or herself from the review of files of schools
that are located in states where they do business. This article
is an overview of the File Review Procedure and the use of
“3-rated criterion.”
According to 34 CFR §602.18 of the regulations
governing recognition of accrediting agencies it requires the
agency to consistently apply and enforce its standards. The
agency:

1-Rated Criteria: A facilitating element for a quality
postsecondary institution. If 10 or more violations remain,
a denial or withdrawal action is warranted.
The Committee defined for the purposes of file review
a systemic violation as one that represents a consistent
pattern of non-compliance thereby suggesting a failure in
one or more aspects of the school’s administration and an
incidental violation as one that has occurred infrequently or
randomly.
The 2006 Standards that are 3-rated criteria are:
Standard II, Criterion 1
Standard III, Criteria 1 and 3
Standard IV, Criteria 5 and 7
Standard VI, Criterion 4
Standard VII, Criterion 3
Standard IX, Criterion 3

The NACCAS Commissioners are assigned to File
Review Teams. Each file review team member reviews the
Team Report and Official Response Document for each
school on its team’s agenda, and makes a determination as
(a)
Must have effective controls against the
to which violations found have been remedied and which
inconsistent application of its standards;
remain. The Commission also considers information
received from the U.S. Department of Education, state
(b)
Must base decisions regarding accreditation regulatory bodies, and interested parties when reviewing a
on its published standards, and
school’s file.
After reviewing the material in the school file, the team
(c)
Must have a reasonable basis for
must make its recommendation to the Commission. In doing
determining that the information it relies
so, the file review team will take into consideration the
on for making accreditation decisions is
actions available; grant, renew, continue, defer, probation,
accurate.
show cause, deny, or withdrawal of accreditation. The
.
review team will also recommend the length of accreditation.
In 1995 the NACCAS Commission asked the members The full Commission will vote on the recommendation of
of the Standards and Procedures Committee to weight the the file review team.
standards according to 3-rated, 2-rated, and 1-rated criteria.
Whenever the Commission takes an action on an
The Committee defined the rankings as follows:
applicant or accredited school, the Commission will notify
the affected institution, in writing of that action, within 45
3-Rated Criteria: An essential element of a quality days after the close of the Commission meeting at which
postsecondary institution. A systemic violation of any of these the action was made.
is considered serious enough to warrant denial or withdrawal
of accreditation.
2-Rated Criteria: An important element for a quality
postsecondary institution. If 10 or more violations remain,
denial or withdrawal is warranted.
September - October 2006
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NACCAS
Accreditation
Workshops for 2006
and 2007

NACCAS Staff and
Phone List:
703-600-7600
Fax:
703-379-2200

The following Accreditation
Workshop remains for 2006.
Don’t miss out, register early!
November 13-15, 2006
Embassy Suites Hotel
4312 Swenson Street
Las Vegas, Nevada 89119
Room Rate: $159.00 single,
$179.00 double
Reservations: 702-795-2800
Cut-of date for hotel reservations:
October 22, 2006
The following Accreditation
Workshops are Scheduled for
2007.
March 4-6, 2007
Hilton Philadelphia City Avenue
4200 City Avenue
Philadelphia, Pennsylvania 19131
Room Rate: $149.00 single/double
Reservations: 1-800-445-8667
Cut-off date for hotel reservations:
February 11, 2007.
June 12-14, 2007
The Orleans Hotel and Casino
4500 N. Tropicana Avenue
Las Vegas, Nevada 89103
Room Rate: $60.00 single/double
Reservations: 1-800-675-3267
Cut-off date for hotel reservations:
May 23, 2007.
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NACCAS’ ACCRED Committee Launches
New Job Demand Survey

Shown here: ACCRED Committee members from left to right (back row); Frank Pappacoda, L.I.B.S., Christopher Walck, NACCAS Executive Director, Frank Schoeneman, Empire Beauty Group, Jim Goins, Chairman,
NACCAS Commissioner, (middle row); Chiquita Carter, NACCAS Commissioner, Malcolm Bonawits,
NACCAS Commissioner, Jan Rowland, The Hair Design School, Sandra Bruce, Milady Career & Professional
Group/ Thomson Learning, Janice Dorian, NACCAS Commissioner, (front row); RoseAnn Perea, Regis
Corporation, Judy Rambert, Pivot Point International, and member not shown Kim Schottler, Great Clips, Inc.

O

n August 14, 2006, the Advisory
Council for Cosmetology Relations
in Education (ACCRED) held a
meeting in Tysons Corner, Virginia to discuss
the 2006 Job Demand Survey.
In March 2005, the ACCRED committee
launched an initiative that would study issues
related to state licensure, the need for licensed
professionals, and the achievement of license
mobility (previously described as national endorsement). Each step of the process would
provide NACCAS, and the industry, with information necessary to determine what
changes or steps need to be taken to achieve
the desired goals.
The results of the first step of the process,
which studied issues related to state licensure,
were reported in the last issue of the NOW.
The second step of the process is to look

job demand in the field. Official statistics by the
United States Department of Labor undercount
employment potential in the cosmetology industry. Over the past decade, ACCRED has substantiated a shortage of new professionals to fill positions in the cosmetology industry through a Job
Demand Survey. ACCRED believes that, over the
last several years, this shortage has been exacerbated by a decrease in the proportion of cosmetology school graduates who have either not taken
or not passed the state licensure examination.
Some graduates who have lengthy delays in taking the licensure examination find jobs in other
fields, or work illegally.
The survey will provide needed information
for employers in the field as to how many and the
types of entry-level positions available in each
field, average salaries, the number of currently
employed professionals, where professionals go

