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A non-profit educational Commission serving students through the highest standards of education.

NACCAS Board of
Commissioner
Executive Committee
Jim Goins,

Chairman

Reid Chave,

First Viice Chairman
Dotti Bell,

Second Vice Chairman
Chiquita Carter,
Treasurer

Joseph Bertoglio,
Secretary

School Owner
Commissioners
Dotti Bell,
Representing Zone 1
Chiquita Carter,
Representing Zone 2
Phillip Stewart,
Representing Zone 3
Jim Goins,
Representing Zone 4
William Church,
Representing Zone 5
Sal Pappacoda,
Representing Zone 6
Janice Dorian,
At-Large
Commissioners
Representing the Public
Interest

At-Large

Joseph Bertoglio

Reid Chave
Commissioners
Representing the
Professional Services Field
AtLarge

Malcolm Bonawits
Vacant
Commissioner
Representing

the Academic Field
Dorothy Soressi

Vacant

VOLUME 2 NO.6

NACCAS
Updates

Accreditation Workshops

rkshop attendancefor an accredited
institution is based on the school’s
accreditation anniversary date. The

owner or designee of an accredited institution
must attend a NACCAS Accreditation
Workshop at least ninemonthsprior to itsnext
anniversary date, but no longer than twenty-four
months prior to the reaccreditation anniversary
date. Therefore, if your school’ sanniversary deate
is January 2009, you may want to consider
attending one of the following accreditation
workshops.

March 4-6, 2007, Philadel phia, Pennsylvania
June 12-14, 2007, LasVegas, Nevada
September 9-11, 2007, Indianapoalis, Indiana
(Please seepage 18 for moredetails)

Each Accreditation Workshop scheduledin
2006 sold out early. Weanticipatethesamelevel
of participation in 2007. Look for the new
Accreditation Workshop brochure in early
December.

Theowner of aningtitution which hasbeen
granted candidate status must attend a
NACCASA ccreditation Workshop beforethe
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Shown here: Participants at a recent sold-out NACCAS
Accreditation Workshop. Don’t delay. Register early !

inditutionwill receivethetechnica ass stlanceaccorded
to candidates. Attendance at aworkshop withinthe
twel ve month period prior to requesting acandidate
conaultationvisit will fulfill thisrequirement.

A schoal in candidate statusthat gppliesfor initia
accreditation within the 24 month timeframealowed
under Section 2.4 (@) of the Rulesand has attended
theAccreditation Workshop required for candidates
does not have to attend another workshop before
applyingfor initial accreditation.

Reminder: Annual Report Due

ery year, each school holding accreditation
Eius, or status as an applicant for initial
editation shal submit anAnnua Report on
formsandinthemanner required by the Commission.
All indtitutionsthat aready submitted gpplications
for initial accreditation, must submit the 2005-2006
Annual Report eectronicaly by November 30, 2006.
Any inditution submittingitsinitia gpplicationfor
accreditation after November 30, 2006 must aso
submit the 2005-2006 Annual Report, with the
application.
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The Future of Our Schools:
Industry Trends Revealed

by Lisa D. Shapiro, M.Ed.

data that is based on the 2004-2005 annual reports

submitted by NACCA Saccredited schools. It revealed
some interesting recent changes and some trends that
NACCAS believes the schools would find particularly
interesting.

Between 2003 and 2004, the number of students
“scheduled to graduate” increased by 8%, but more
interestingly there hasbeen anincreasein enrollment of over
29%inthefiveyearssince 2000. Thisincrease could partly
be attributed to the rapid growth of malesenteringinto the
cosmetology industry. In 2000, therewereonly 4,277 males
enrolled in NACCAS accredited schoolsin al programs
offered. In 2004, therewere 9,637 maesenrolled, anincrease
of over 55%. Due to changes in the 2005-2006 Annual
Report, demographicinformationwill nolonger berecorded
by schools. However being ableto recognizethistrend over
the last severa years should prompt schoolsto take this
information into considerationwhen devising their strategic
marketing plansand making decisionsfor thefuture of their
ingitutions

Although the basic cosmetology programisstill the
program with the greatest student enrollment, thereisan
increaseof interest in estheticsor skin care programs. Since
last year, therehasbeen anincreasein enrollment in esthetics
of over 18% and an increase of over 50% since 2000.
Marianne Salina, First Stop Online Degree columnist says,
“Especialy with spaattendancein high volumesall across
the country, thereisahealthy demand for estheticiansin
possession of their cosmetology license.” (Retrieved October
27, 2006 from http://firststoponlinedegree.convarticles/about-
face-skin-care-school-in-demand.php). In addition,
enrollment in massage programsin NACCA Saccredited
schools hasincreased over 9% in one year from 2003 to
2004, and showsanincrease of over 72% since 2000. This
sgnificantincreaseinenroliIment inmassagetherapy programs
may beattributed to anincreasein interest by consumersin
receiving professional massage services. Accordingto a
recent report by theAmerican Massage Thergpy Association,
since 1997, the number of adult Americanswho say they
had amassage from aregistered massage therapist in the
previous 12 monthsjumped from 8% to 18%. In 2006, the

I n October 2006, NACCA S compl eted acompilation of
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American Massage Therapy Association reported that 39
million American adults—morethan one out of every Six —
get amassage annually. Analysisfrom the Bureau of Labor
Statistics 2000 numbers projectsthat the massage therapy
industry will grow faster than averagethrough 2010. These
statisticsareencouraging for NACCA S accredited schools
that currently offer massage programsand thosethat planto
beginto offer massage programs.

Mogt indtitutionsaccredited by NACCAShavean owner
who only ownsone school; however the number of owners
who own morethan asingle school hasincreased 7% since
last year. Thenumber of ownerswho ownfour or fiveschools
hasincreased since 2004 by 29%. Thisincreaseishelpful
for students since there will be more locations offering
programsinthecosmetol ogy field, making it moreconvenient
for studentsto attend classescloseto their homes.

Schools with High Outcomes May
Still Be Out of Compliance With
NACCAS’ Standard Requiring

Accuracy
by Mary E. Bird, Esqg.

ack-up documentsfor annual reports submitted to
NACCAS revea mistakesthat are occasionally

made. NACCAS Standard |, Criterion 3requires
reporting to be accurate, S0 hereare somemistakesto avoid:

Mistake: Counting a student as “scheduled to
graduate” in 2005, even though hetook aleave of
absencethat extended hiscontract into 2006.

Mistake: Counting as* scheduled to graduate” in
2005 a student who switched to a part-time
schedulethat extended her expected graduation
dateinto 2006.

Migtake: Not countingastudent whois* scheduled
tograduate’ in 2005 because her overtime contract
isexpected to end in 2006.

Mistake: Counting as” graduated” astudent who
has not passed the senior exam, even though the

(continued on page 4)
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Schools with High Outcomes May Still Be

Out of Compliance
(continued from page 3)

exam is listed in your catalog as a graduation
requirement.

Mistake: Counting as” graduated” astudent who
owesmoney to theschool, even though the catal og
saysastudent must pay dl feestotheschool before
graduation.

Mistake: Counting asemployed agraduatewhois
not employed inthe cosmetology or other field for
which hetrained with you.

Mistake: Countinginlicensuredata, agraduate
who has only taken one part of atwo- or three-
part examingtion.

For over adecade, the Commission hasreviewed back-
up documentsfor annual reports during on-siteevaluation
vistsandthroughaverification study. Gridsandingructions
have been devel oped to help school personnel accurately
identify cohortsfor completion, placement and licensure.
Copies of these Grids are on the NACCAS Web Site at
WWW.Naccas.org.

Click on Member Menu/Login. (You do not need to
login.) Thengoto*Outcomes’ inblack inthemiddleof the
page. From there you will be able to download severa
documentsthat will hel p you report accurately:

- Outcomes Brochure 2006 Rev.

Cohort 1 Grid (for Completion)
Cohort 2 Grid (for Placement)
Cohort 3 Grid (for Licensure)

Keepinmindthat thisyear, for thefirst time, placement
isbased on the number of studentswho graduated between
January 1 and December 31, 2005. Accuratereportingis
the basis for accurate outcomes rates. If you have any
guestions, please e-mail them to ccul breath@naccas.org.
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Candidate Column

Am | Required to Submit the Annual
Report?

by Matthew Wyse, Accreditation Specialist

schoolsiswhether or not the school isrequiredto
submit theNACCASAnnua Report. Thepurpose
of thisarticleisto answer that question.

Candidate schools are not required to submit the
NACCASAnNNnua Report. Thefirst annua report required
by schoolsgoing through the candidate andinitial phasesof
accreditation isdueat thetimethe school endsitscandidate
statusand submitsitsinitial Applicationfor Accreditation.
Candidate status ends once the candidate school appliesfor
initid accreditation.

TheNACCASAnNnua Report isdueby November 30"
each year, so the 2005-2006 NACCASAnNnual Reportis
due on or before November 30, 2006. All institutionsthat
have submitted applicationsfor initial accreditation, must
submit the annual report electronically. Any institution
submitting its initial application for accreditation after
November 30, 2006 must adso submit the 2005-2006 Annual
Report.

Pleasemaintainal thedocumentation used to obtainthe
figuressubmittedintheannua report. Thefiguressubmitted
eectronicaly intheNACCASANnnud Report will beverified
on-siteby theNACCASeva uation team. Thesupporting
documentation maintained by theschool will beusedto verify
thenumbers.

If you have questions regarding how to interpret the
NACCASAnNnua Report questions, you should contact an
Accreditation Specidist toassst you. If you havequestions
about submittingthe NACCASAnnua Report dectronicaly,
contact Cliff Culbreath viaemail at ccul breath@naccas.org.

TheNACCASWeb sitehasalink for candidate schools.
Click onthe “BECOME ACCREDITED” link from the
homepage of NACCAS, www.nhaccas.org, to find hel pful
information ontheaccreditation process. Remember: please
cal uswithany questions.

A commonly asked question by Candidate and Initial
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is why we are pleased to provide your students with ongoing education

Mt & Yo

has bqfém_j@roud to offer our award-winning DVD trjdi‘
progr'm“fo AACS member schools free of chcrge f‘e‘

“What can | say?! | received Volume 4 of your educational DVDs .
- andit's so neat! You provide wonderful industry support. Thank
- you so much."
- Bernice Cavallin, Cosmetology Program, Miller Career Center

» "“Hats off to Regis for their commitment and support of
cosmetology schools! The free educational DVDs have proven
to be invaluable. The advanced training presented on your
DVDs prepares students for industry standards and the demand
of the ‘new' generation for feeling good and looking good."

- Lee A. Ridley, Professional Academy of Cosmetology

Strong beauty school relationships are important to us at Regis, which

through our DVDs. This is our way of giving back to the industry in a
meaningful way — making current tfrends, techniques and career tips
available to educators and students.

If you have any questions or comments

about the program, contact RoseAnn Pereq,
Director of Industry Relations, Regis Corporation.
e-mail: roseann.perea@regiscorp.com




NACCAS Commissioner Recelves
Bizzy Award

Malcolm Bonawits, NACCAS Commissioner Representing the
Professional Services Field.

he Pocono Mountains Chamber of Commerce

I recently hosteditsfirst “ Bizzy Awards’ ceremony

to benefit the United Way of Monroe County in
Pennsylvania. More than fifty local businesses were
nominated for ten awards, with votesbeing cast by Chamber
members. Proceeds from the event, held at the Caesars
Brookdale-on-the-Lakein Scotrun, Pennsylvania, areto

help thelocal United Way meet its 2006 campaign goal of
$1.13million.

Theaward for Best Marketingwaswon by Macolm's
Haircutterslocated in Mount Pocono, East Stroudsburg and
other Northeast Pennsylvania locations. Malcolm'’s
Haircutters is owned by Malcolm Bonawits, who was
elected to the NACCASBoard of Commissionersin 2004
asaProfessional Services Commissioner and hasbeenin
the cosmetology industry for 32 years.

Commissioner Bonawitsisamember of theAdvisory
Council On Cosmetology Relations in Education
(ACCRED) Committee, the Standards and Policies
Committee, Ingtitutional Changesand Finance Committee,
FileReview Team, and theAd Hoc Committeeon Persond
Practicesand Policies.

Congratulationsto Commissioner Ma colm Bonawits!

——

FAS

Federal Student Aid Support

* Consulting

* Compliance Training

* On site Program Review
and Auditing

* Processing Support

* Electronic Financial Aid
Delivery

* New School Assistance

www.FinanclalAidServices.com
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Genesis-SMSS

School Management Solutions

*» Leads to Enroliment

* Academics and Ledgers

* Real Time Multi Schedule
Attendance

* Real Time Point of Sale
& Clinic Tracking

* Multi-School and Web
Enabled

www.genesis-amss.com

Genesis-SMSS

School Management Solutions

FINANCIAL AID
SERVICES, INC.

— i
SCHOOM
’ MANAGIMENT
SOLUTIONS

90 Stiles Road, Suite 101
Salem, New Hampshire 03079
800-4-FAS-INC or 603-328-1550
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Most Frequently Cited Criterion
Standard VI, Criterion 3:

Institutional Refunds
by Judith Sandler, Program Manager

t'sall about the $$$$!!!! Thereare several reasonswhy

schoolsreceivelimitationsregarding ingtitutiond refunds

during their on-site evaluations. It isacomplicated
processrequiring the school to devel op apolicy, withforms
to document the policy, and thenimplement thepolicy using
the correct dates, and hoursand in atimely manner. The
multiple stepsof theingtitutional refund process can create
issues, so let’ stake them step by step.

1. Develop aningtitutional refund palicy.

* Theschool may baseitspolicy ontheNACCAS
Cancellation and Settlement Policy and Minimum
Refund Guiddines.

« Ifthedtatehasrefund regulations, theschool’spolicy
must meet theseregulations.

e Theschool may develop apolicy moregenerousto
the students than the state’s rules or NACCAS
requirements.

2. Check that the school’ srefund policiesarein compliance
with the state or NACCA Srequirements.

* The NACCAS Handbook and the Web site have
the Cancdllation and Settlement Policy and Minimum
Refund Guiddinesand theaccompanying checklist
of required eements.

» Thedaeregulationsareusudly includedinthestate
law book.

» If the school hasapolicy or isdeveloping anew
one, andisunsureif thepolicy iscompliant, send a
copy totheNACCA Soffice, and thestaff will review
it.

3. Implement thepoalicy.

* Follow the policy in all aspects, for example,
refunding the correct amount of money in the
timeframe defined by thepalicy.

» Cdculatethe percentagethat should berefunded
based on the hours of attendance. Thesehourscan
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be actual or scheduled, and the school needs to
gpecify whichitisusnginthepolicy.

*  Document that theschool isfollowing itspublished
policy. Each student who withdraws, whether inthe
first hour of attendance or the last day before
graduation, must haveacompletedingtitutiona refund
caculationinthestudent file. Evenif theschool has
completed aR2T4 form for astudent who received
federa ad, the school must completeaningtitutional
refund cal culation for each student who withdraws.

* Thereis an example of an institutional refund
calculation form in the NACCAS Samples and
Guides booklet and on the NACCAS Web site.
Therefundsaremadefor al studentswho withdraw,
officidly or unofficidly.

4. Pitfalsand ProblemAreas.

e Unofficid withdrawa sarethe studentswho create
the most confusion. The school must monitor
attendance to determine when the student has
stopped attending. Therefundisbased onthelast
day of physical attendance, so the school must
have someway to determinethe date the student
last attended school.  Schoolswhich do not monitor
attendance will haveto use grades, classrecords,
or clinic service records or be more creative to
determinethelast day that the student attended.

* Aleaveof absence can also create confusion for
calculating the institutional refund. Therefund
calculation may not be made until the school
determinesthat the student isnot returning froma
leave of absence. Use the last day of physical
attendanceto figurethe percentage of attendance.
Asan example, astudent attends until October 1,
2005, takes aleave of absence until February 1,
2006, and then does not return. Accordingtothe
NACCASpoalicy, theschool must dothecadculation
and refund the proper amount by March 1, 2006,
but the refund isbased on the student’slast day of
physical attendance, which was October 1, 2005.

P ease contact theNACCASofficeif you have questionsor
concernsabout the criterion. TheAccreditation Staff will
help you with devel oping, implementing and documenting
theschool’singtitutiona refunds.
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National Interstate Council of State
Boards of Cosmetology’s
51t Annual Conference

Shown here: Christopher Walck, NACCAS Executive Director with
Roseanne Kinley, who was re-elected President of the National Interstate
Council of State Boards of Cosmetology.

he National Interstate Council of State Boards of
Cosmetology (NIC), hddits51% Annua Conference
inAugust, 2006. Thisyear’s conference theme of
“Collaborative Leadership” exemplified the many segments
of the cosmetology industry coming together to address
COMMON i SSUES.

During theannua conferenceheldin Portland, Maine, the
voting delegatesre-d ected Roseanne Kinley from Anderson,
South Carolinato serve another year astheir president. Also
elected to serve on the Executive Board were thefollowing
members. Vice President, La Faye Austin, Oklahoma;
Secretary-Treasurer, Jackie Dahlquist, South Dakota; Region
1 Director, Kay Kendrick, Georgia; Region 2 Director, Betty
Leake, Missouri; Region 3 Director, Ken'Young, Oklahoma;
Region4 Director, Steve Colarusso, Arizona; Kevin Heuple,
Colorado, Board Administrator Representative and Kirby
Morris, Immediate Past President.

In welcoming attendeesto the conference, Ms. Kinley
expressed her gratitudeto Kirby Morris, the NIC marketer,
Professional Credential Services, D L Roope, LaserGrade
and other partnersfor their hard work during the past year to
removethebarriersthat are preventing mobility of licensure
from stateto state.
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National Interstate Council of State
Boards of Cosmetology’s Past
President Lauded

ois Wiskur, from Pierre, South Dakota, Past

L President of the National Interstate Council of

State Boards of Cosmetology (NIC), was named

therecipient of theAurie J. Gosnell Award at the NIC an-

nua conferencein Portland, Mainefor her many years of
serviceand dedication.

Theaward, the association’stop honor , isnamed af -
ter Aurie J. Gosnell, Aiken, South Carolina, Emeritus of
Testing and along time member, who has contributed sig-
nificantly to NIC and the cosmetol ogy industry. It isgiven
annua ly to someonewho hasmade aworthy contribution
to NIC and theindustry.

Ms. Wiskur isan honorary member of NIC, editsthe
NIC News Letter Bulletin and serves as Historian. She
served as NIC President from 1985 to 1987 and was a
member of the South Dakota Cosmetology Commission
from 1970to 1991.

NACCA Sextendsour Congratul ationsto L oisWiskur
on her prestigiousaward.
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