
NACCAS Board of
Commissioner
Executive Committee
Jim Goins,
Chairman
Reid Chave,
First Vice Chairman
Dotti Bell,
Second Vice Chairman
Chiquita Carter,
Treasurer
Joseph Bertoglio,
Secretary
School Owner
Commissioners
Dotti Bell,
Representing Zone 1
Chiquita Carter,
Representing Zone 2
Phillip Stewart,
Representing Zone 3
Jim Goins,
Representing Zone 4
William Church,
Representing Zone 5
Sal Pappacoda,
Representing Zone 6
Janice Dorian,
At-Large
Commissioners
Representing the Public
Interest
At-Large
Joseph Bertoglio
Reid Chave
Commissioners
Representing the
Professional Services Field
 At-Large
Malcolm Bonawits
Vacant
Commissioner
Representing
the Academic Field
Dorothy Soressi
Vacant

Hi g h l i g h t s

National Accrediting Commission of Cosmetology Arts & Sciences, Inc.  ®

www.naccas.org

The National Accrediting Commission
of Cosmetology Arts & Sciences, Inc.
4401 Ford Avenue, Suite 1300
Alexandria, VA 22302-1432

First Class
U.S. Postage

P A I D
Permit # 5108
Arlington, VA

VOLUME 2 NO.6 November - December 2006

NACCAS Updates (Front Page)

The Future of Our Schools: Industry Trends Revealed (Page 3)

Schools with High Outcomes May Still Be Out of
Compliance with NACCAS’ Standard Requiring Accuracy (Page 3)

Most Frequently Cited Criterion
Standard VII, Criterion 3: Institutional Refunds (Page 8)

Meet the New NACCAS Staff Members (Page 14)

A  non-prof it educational Commission serving students through the highest standards of education.

NACCAS
Updates
Accreditation Workshops

Workshop attendance for an accredited
institution is based on the school’s
accreditation anniversary date. The

owner or designee of an accredited institution
must attend a NACCAS Accreditation
Workshop at least nine months prior to its next
anniversary date, but no longer than twenty-four
months prior to the reaccreditation anniversary
date. Therefore, if your school’s anniversary date
is January 2009, you may want to consider
attending one of the following accreditation
workshops:

March 4-6, 2007, Philadelphia, Pennsylvania
June 12-14, 2007, Las Vegas, Nevada
September 9-11, 2007, Indianapolis, Indiana
(Please see page 18 for more details)

Each Accreditation Workshop scheduled in
2006 sold out early. We anticipate the same level
of participation in 2007. Look for the new
Accreditation Workshop brochure in early
December.

The owner of an institution which has been
granted candidate status must attend a
NACCAS Accreditation Workshop before the

Shown here: Participants at a recent sold-out NACCAS
Accreditation Workshop. Don’t delay. Register early !

institution will receive the technical assistance accorded
to candidates. Attendance at a workshop within the
twelve month period prior to requesting a candidate
consultation visit will fulfill this requirement.

A school in candidate status that applies for initial
accreditation within the 24 month timeframe allowed
under Section 2.4 (a) of the Rules and has attended
the Accreditation Workshop required for candidates
does not have to attend another workshop before
applying for initial accreditation.

Reminder: Annual Report Due

Every year, each school holding accreditation
status, or status as an applicant for initial
accreditation shall submit an Annual Report on

forms and in the manner required by the Commission.
All institutions that already submitted applications

for initial accreditation, must submit the 2005-2006
Annual Report electronically by November 30, 2006.

Any institution submitting its initial application for
accreditation after November 30, 2006 must also
submit the 2005-2006 Annual Report, with the
application.

N A C C A S  N O W
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The Future of Our Schools:
Industry Trends Revealed
by Lisa D. Shapiro, M.Ed.

In October 2006, NACCAS completed a compilation of
data that is based on the 2004-2005 annual reports
submitted by NACCAS accredited schools. It revealed

some interesting recent changes and some trends that
NACCAS believes the schools would find particularly
interesting.

Between 2003 and 2004, the number of students
“scheduled to graduate” increased by 8%, but more
interestingly there has been an increase in enrollment of over
29% in the five years since 2000. This increase could partly
be attributed to the rapid growth of males entering into the
cosmetology industry. In 2000, there were only 4,277 males
enrolled in NACCAS accredited schools in all programs
offered. In 2004, there were 9,637 males enrolled, an increase
of over 55%. Due to changes in the 2005-2006 Annual
Report, demographic information will no longer be recorded
by schools. However being able to recognize this trend over
the last several years should prompt schools to take this
information into consideration when devising their strategic
marketing plans and making decisions for the future of their
institutions.

Although the basic cosmetology program is still the
program with the greatest student enrollment, there is an
increase of interest in esthetics or skin care programs. Since
last year, there has been an increase in enrollment in esthetics
of over 18% and an increase of over 50% since 2000.
Marianne Salina, First Stop Online Degree columnist says,
“Especially with spa attendance in high volumes all across
the country, there is a healthy demand for estheticians in
possession of their cosmetology license.” (Retrieved October
27, 2006 from http://firststoponlinedegree.com/articles/about-
face-skin-care-school-in-demand.php). In addition,
enrollment in massage programs in NACCAS accredited
schools has increased over 9% in one year from 2003 to
2004, and shows an increase of over 72% since 2000. This
significant increase in enrollment in massage therapy programs
may be attributed to an increase in interest by consumers in
receiving professional massage services. According to a
recent report by the American Massage Therapy Association,
since 1997, the number of adult Americans who say they
had a massage from a registered massage therapist in the
previous 12 months jumped from 8% to 18%. In 2006, the

American Massage Therapy Association reported that 39
million American adults – more than one out of every six –
get a massage annually. Analysis from the Bureau of Labor
Statistics 2000 numbers projects that the massage therapy
industry will grow faster than average through 2010. These
statistics are encouraging for NACCAS accredited schools
that currently offer massage programs and those that plan to
begin to offer massage programs.

Most institutions accredited by NACCAS have an owner
who only owns one school; however the number of owners
who own more than a single school has increased 7% since
last year. The number of owners who own four or five schools
has increased since 2004 by 29%. This increase is helpful
for students since there will be more locations offering
programs in the cosmetology field, making it more convenient
for students to attend classes close to their homes.

Schools with High Outcomes May
Still Be Out of Compliance With
NACCAS’ Standard Requiring
Accuracy
by Mary E. Bird, Esq.

Back-up documents for annual reports submitted to
NACCAS  reveal mistakes that are occasionally
made.  NACCAS’ Standard I, Criterion 3 requires

reporting to be accurate, so here are some mistakes to avoid:

Mistake: Counting a student as “scheduled to
graduate” in 2005, even though he took a leave of
absence that extended his contract into 2006.

Mistake: Counting as “scheduled to graduate” in
2005 a student who switched to a part-time
schedule that extended her expected graduation
date into 2006.

Mistake:  Not counting a student who is “scheduled
to graduate” in 2005 because her overtime contract
is expected to end in 2006.

Mistake: Counting as “graduated” a student who
has not passed the senior exam, even though the

                                                                             (continued on page 4)
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exam is listed in your catalog as a graduation
requirement.

Mistake: Counting as “graduated” a student who
owes money to the school, even though the catalog
says a student must pay all fees to the school before
graduation.

Mistake:  Counting as employed a graduate who is
not employed in the cosmetology or other field for
which he trained with you.

Mistake:  Counting in licensure data, a graduate
who has only taken one part of a two- or three-
part examination.

For over a decade, the Commission has reviewed back-
up documents for annual reports  during on-site evaluation
visits and through a verification study.  Grids and instructions
have been developed to help school personnel accurately
identify cohorts for completion, placement and licensure.
Copies of these Grids are on the NACCAS Web Site at
www.naccas.org.

Click on Member Menu/Login.  (You do not need to
log in.)  Then go to “Outcomes” in black in the middle of the
page.  From there you will be able to download several
documents that will help you report accurately:

· Outcomes Brochure 2006 Rev.
· Cohort 1 Grid (for Completion)
· Cohort 2 Grid (for Placement)
· Cohort 3 Grid (for Licensure)

Keep in mind that this year, for the first time, placement
is based on the number of students who graduated between
January 1 and December 31, 2005.  Accurate reporting is
the basis for accurate outcomes rates.  If you have any
questions, please e-mail them to cculbreath@naccas.org.

Schools with High Outcomes May Still Be
Out of Compliance
(continued from page 3)

Candidate Column

Am I Required to Submit the Annual
Report?
by Matthew Wyse, Accreditation Specialist

A commonly asked question by Candidate and Initial
schools is whether or not the school is required to
submit the NACCAS Annual Report.  The purpose

of this article is to answer that question.
Candidate schools are not required to submit the

NACCAS Annual Report.  The first annual report required
by schools going through the candidate and initial phases of
accreditation is due at the time the school ends its candidate
status and submits its Initial Application for Accreditation.
Candidate status ends once the candidate school applies for
initial accreditation.

The NACCAS Annual Report is due by November 30th

each year, so the 2005-2006 NACCAS Annual Report is
due on or before November 30, 2006.  All institutions that
have submitted applications for initial accreditation, must
submit the annual report electronically. Any institution
submitting its initial application for accreditation after
November 30, 2006 must also submit the 2005-2006 Annual
Report.

Please maintain all the documentation used to obtain the
figures submitted in the annual report.  The figures submitted
electronically in the NACCAS Annual Report will be verified
on-site by the NACCAS evaluation team.  The supporting
documentation maintained by the school will be used to verify
the numbers.

If you have questions regarding how to interpret the
NACCAS Annual Report questions,  you should contact an
Accreditation Specialist to assist you.  If you have questions
about submitting the NACCAS Annual Report electronically,
contact Cliff Culbreath via email at cculbreath@naccas.org.

The NACCAS Web site has a link for candidate schools.
Click on the “BECOME ACCREDITED” link from the
homepage of NACCAS, www.naccas.org, to find helpful
information on the accreditation process.  Remember: please
call us with any questions.
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NACCAS Commissioner Receives
Bizzy Award

Malcolm Bonawits, NACCAS Commissioner Representing the
Professional Services Field.

The Pocono Mountains Chamber of Commerce
recently hosted its first “Bizzy Awards” ceremony
to benefit the United Way of Monroe County in

Pennsylvania. More than fifty local businesses were
nominated for ten awards, with votes being cast by Chamber
members. Proceeds from the event, held at the Caesars
Brookdale-on-the-Lake in Scotrun, Pennsylvania, are to

help the local United Way meet its 2006 campaign goal of
$1.13 million.

The award for Best Marketing was won by Malcolm’s
Haircutters located in Mount Pocono, East Stroudsburg and
other Northeast Pennsylvania locations. Malcolm’s
Haircutters is owned by Malcolm Bonawits, who was
elected to the NACCAS Board of Commissioners in 2004
as a Professional Services Commissioner and has been in
the cosmetology industry for 32 years.

Commissioner Bonawits is a member of the Advisory
Council On Cosmetology Relations in Education
(ACCRED) Committee, the Standards and Policies
Committee, Institutional Changes and Finance Committee,
File Review Team, and the Ad Hoc Committee on Personal
Practices and Policies.

Congratulations to Commissioner Malcolm Bonawits!

Meet the New NACCAS Staff
(continued from page 14)

Kevin Gurubatham, Accreditation Specialist

Yvette Brooks, Accreditation Secretary

Yvette Brooks joined NACCAS in October 2006
as an Accreditation Secretary. She was born and
raised in the Washington Metropolitan area and

currently resides in Waldorf, Maryland.
Prior to joining NACCAS, Yvette was employed with

General Electric for twelve years and with the National
Commission for Certification of Acupuncturists for three
years.

In her spare time, Yvette enjoys spending time with her
daughters, puppies and family. She also enjoys cooking for
large parties, reading, shopping, and decorating her home.

Sonya Laws, Accreditation Specialist

Sonya Laws is the newest member of the NACCAS
team. She joined NACCAS in mid- October 2006
as an Accreditation Specialist. She recently relocated

to the Maryland/DC area from Durham, North Carolina,
where she was an Academic Counselor and Instructor for
student-athletes.

She holds both a Bachelor’s of Arts degree and a
Master’s of Arts degree from North Carolina Central
University. She also has a Master’s of Science degree from
Colorado State University and a Diploma in North Carolina
Funeral Directing from Fayetteville Technical Community
College.

NACCAS Employee Recognition
Award

Shown here: Jeanette Nadine Walker and Christopher Walck,
NACCAS Executive Director.

Ms. Jeanette Walker was recently given the
NACCAS Employee Appreciation Award at
the NACCAS headquarters in Alexandria,

Virginia for her loyalty and dedication as a NACCAS
employee. Ms. Walker has been an employee of NACCAS
for twenty years. When she first started in 1986, she was
hired as a  mail clerk. She was promoted in 1990 to Accounts
Receivable, and has worked in the accounting department
for the past sixteen years. Her duties include but are not
limited to entering checks, creating invoices, and assigning
applications to the accreditation specialists.

Ms. Walker is an avid sports fan and especially enjoys
following professional football and basketball.

The NACCAS Commission and staff extends its
appreciation and congratulations to Jeanette Walker.
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Most Frequently Cited Criterion
Standard VII, Criterion 3:
Institutional Refunds
by Judith Sandler, Program Manager

It’s all about the $$$$!!!!  There are several reasons why
schools receive limitations regarding institutional refunds
during their on-site evaluations.  It is a complicated

process requiring the school to develop a policy, with forms
to document the policy, and then implement the policy using
the correct dates, and hours and in a timely manner.  The
multiple steps of the institutional refund process can create
issues, so let’s take them step by step.

1.  Develop an institutional refund policy.
• The school may base its policy on the NACCAS

Cancellation and Settlement Policy and Minimum
Refund Guidelines.

• If the state has refund regulations, the school’s policy
must meet these regulations.

• The school may develop a policy more generous to
the students than the state’s rules or NACCAS
requirements.

2.  Check that the school’s refund policies are in compliance
     with the state or NACCAS requirements.

• The NACCAS Handbook and the Web site have
the Cancellation and Settlement Policy and Minimum
Refund Guidelines and the accompanying checklist
of required elements.

• The state regulations are usually included in the state
law book.

• If the school has a policy or is developing a new
one, and is unsure if the policy is compliant, send a
copy to the NACCAS office, and the staff will review
it.

3.  Implement the policy.
• Follow the policy in all aspects, for example,

refunding the correct amount of money in the
timeframe defined by the policy.

• Calculate the percentage that should be refunded
based on the hours of attendance.  These hours can

be actual or scheduled, and the school needs to
specify which it is using in the policy.

• Document that the school is following its published
policy.  Each student who withdraws, whether in the
first hour of attendance or the last day before
graduation, must have a completed institutional refund
calculation in the student file.  Even if the school has
completed a R2T4 form for a student who received
federal aid, the school must complete an institutional
refund calculation for each student who withdraws.

• There is an example of an institutional refund
calculation form in the NACCAS Samples and
Guides booklet and on the NACCAS Web site.
The refunds are made for all students who withdraw,
officially or unofficially.

4.  Pitfalls and Problem Areas:
• Unofficial withdrawals are the students who create

the most confusion.  The school must monitor
attendance to determine when the student has
stopped attending.  The refund is based on the last
day of physical attendance, so the school must
have some way to determine the date the student
last attended school.   Schools which do not monitor
attendance will have to use grades, class records,
or clinic service records or be more creative to
determine the last day that the student attended.

• A leave of absence can also create confusion for
calculating the institutional refund.  The refund
calculation may not be made until the school
determines that the student is not returning from a
leave of absence. Use the last day of physical
attendance to figure the percentage of attendance.
As an example, a student attends until October 1,
2005, takes a leave of absence until February 1,
2006, and then does not return.  According to the
NACCAS policy, the school must do the calculation
and refund the proper amount by March 1, 2006,
but the refund is based on the student’s last day of
physical attendance, which was October 1, 2005.

Please contact the NACCAS office if you have questions or
concerns about the criterion.  The Accreditation Staff will
help you with developing, implementing and documenting
the school’s institutional refunds.
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National Interstate Council of State
Boards of Cosmetology’s
51st Annual Conference

Shown here: Christopher Walck, NACCAS Executive Director with
Roseanne Kinley, who was re-elected President of the National Interstate
Council of State Boards of Cosmetology.

The National Interstate Council of State Boards of
Cosmetology (NIC), held its 51st Annual Conference
in August, 2006. This year’s conference theme of

“Collaborative Leadership” exemplified the many segments
of the cosmetology industry coming together to address
common issues.

During the annual conference held in Portland, Maine, the
voting delegates re-elected Roseanne Kinley from Anderson,
South Carolina to serve another year as their president. Also
elected to serve on the Executive Board were the following
members: Vice President, La Faye Austin, Oklahoma;
Secretary-Treasurer, Jackie Dahlquist, South Dakota; Region
1 Director, Kay Kendrick, Georgia; Region 2 Director, Betty
Leake, Missouri; Region 3 Director, Ken Young, Oklahoma;
Region 4 Director, Steve Colarusso, Arizona; Kevin Heuple,
Colorado, Board Administrator Representative and Kirby
Morris, Immediate Past President.

In welcoming attendees to the conference, Ms. Kinley
expressed her gratitude to Kirby Morris, the NIC marketer,
Professional Credential Services, D L Roope, LaserGrade
and other partners for their hard work during the past year to
remove the barriers that are preventing mobility of licensure
from state to state.

National Interstate Council of State
Boards of Cosmetology’s Past
President Lauded

Lois Wiskur, from Pierre, South Dakota, Past
President of  the National Interstate Council of
State Boards of Cosmetology (NIC), was named

the recipient of the Aurie J. Gosnell Award at the NIC an-
nual conference in Portland, Maine for her many years of
service and dedication.

The award, the association’s top honor , is named af-
ter Aurie J. Gosnell, Aiken, South Carolina, Emeritus of
Testing and a long time member, who has contributed sig-
nificantly to NIC and the cosmetology industry. It is given
annually to someone who has made a worthy contribution
to NIC and the industry.

Ms. Wiskur is an honorary member of NIC, edits the
NIC News Letter Bulletin and serves as Historian. She
served as NIC President from 1985 to 1987 and was a
member of the South Dakota Cosmetology Commission
from 1970 to 1991.

NACCAS extends our Congratulations to Lois Wiskur
on her prestigious award.
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