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What would it take to create an 
environment within your school to go 
the extra mile?  Can you identify who 
your customers are, and have you 
provided them with the tools they need 
to get the job done? Can you make the 
argument that you have two different 
types of customers?  The answer 
should be yes; you have both internal 
and external customers.  Your external 

student salon.  But have you recently taken the time to consider your 
internal customers – “your staff?” Do they have what it takes to help 
you go that extra mile?

As you know, your staff (your human capital) can add tremendous 
value to your organization.  However, in your role as school owner, you 
are charged with empowering your staff to make a difference at your 

customer issues and thus by developing a culture of empowerment, 
you will see a direct positive impact on your customer service.  

that extra mile for you?  If you want to grow your business or raise the 
bar to meet a higher standard, then you must look no further than at 
your staff.  

When your staff feel they are a valuable asset to your organization, 
they will understand and embrace what your core values are; they will 

service agents; your staff should be engaging your students, and 

a challenge for many, every school should focus as much of their 
resources on cultivating better student/faculty relations and retention. 
Your staff should also understand the critical balance between 
customer service and organizational effectiveness. 

impression; so investing in your staff as your chief customer service 
agents shows your external customers that you have a keen eye 

to know that you respect and appreciate the effectiveness of the 

your appreciation for them?  Do you ensure that your work areas are 
clean and presentable?  Do you promote a professional environment?  

Does your staff feel a sense of pride in and ownership of their 
work?  Your organizational effectiveness must translate into your 
staff understanding that how they represent themselves, is a direct 

With approximately 1500 accredited schools in our system, each 

knowledgeable, well versed, and very customer-service oriented. 
And while creativity is encouraged at all levels, our specialists are 
expected to consistently communicate our standards, policies and 
rules as clearly as possible to our schools.  Accrediting over 1500 

their particular situation. 

currently working to improve on our own customer service record 
with our schools.  We are in the process of doing our own internal 
customer service training, revamping our website, streamlining our 

to our schools. With our continued focus on customer service, we 
strive to help all schools seeking accreditation, as well as, assist 

and will continue to do just that; to go the extra mile!
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Going the Extra Mile! 
By: Dr. Tony Mirando – Executive Director 

FROM THE DESK OF THE EXECUTIVE DIRECTOR:
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Mr. Darrell Camp, Chair

Mr. Darrell Camp has been a member of the 
Board of Commissioners since 2006, re-

Executive Committee since 2007. This is his 
second year as Chair of the Commission. He 

has owned and operated cosmetology schools for 33 years and 

past 22 years and attends continuing education seminars regularly 

He is also the Chair of the Advisory Council on Career Education 

Ms. Jessica Wolman, First Vice Chair

Ms. Jessica Wolman has been a member of the 
Board of Commissioners since December 2008 

Commissioners in December 2011. Ms. Wolman 

started her career as an admissions representative and became a 
school owner over 13 years ago. Ms. Wolman owns and operates 17 
schools in 5 states and has been in the cosmetology industry for over 

Quality and Compliance Committee (EQCC), the Advisory Council on 

#4. 

Ms. Cynthia Becher, Second Vice Chair

Ms. Cynthia Becher has been a member of the 

was re-elected to the Board of Commissioners 
in December 2010. Ms. Becher has been in 

Committee (C&P), Academic and Institutional Changes Committee 

NACCAS Board of Commissioners Elects Executive 
Committee Members for 2012 
By: Clifford A. Culbreath, Director of Communications

Executive Board Members from left to right: Mr. Darrell Camp, 
Chairman, Ms. Gina Kinion, Mr. Ronald D. Perry, Ms. Cynthia 
Becher and Ms. Jessica Wolman.

Commissioners elected its new Executive Committee. The Executive 
Committee members will serve a one year term. The new Executive 
Committee members for 2012 are:

Mr. Darrell Camp 
Washington as Chair of the Commission.

Ms. Jessica Wolman

Ms. Cynthia Becher

Mr. Ronald D. Perry

Ms. Gina Kinion

(continued on page 4)
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Ronald D. Perry, Treasurer

of Commissioners since 2009 as Commissioner 

of Business Administration degrees. He currently 

Ms. Gina Kinion, Secretary

Ms. Gina Kinion was appointed to the Board of 
Commissioners in August 2010 to complete the 

and Advance Beauty College with locations in Warrenton and Hannibal, 
Missouri. Ms. Kinion began working in cosmetology education in 1977. 

Ms. Kinion is currently Chair of the Educational Quality and Compliance 
Committee (EQCC), serves on the Constitution and Procedures 
Committee (C&P), Academic and Institutional Changes Committee 

candidates for nomination to the following positions on its Board of 
Commissioners that will begin on January 1, 2013: 

 To be elected by all NACCAS  
 accredited schools in the  
CATEGORIES states listed

 
Three-Year Term Idaho, Montana, 

 
 Washington, Wyoming 

 
 

 
 

 
 

educational sector.  We strongly encourage you to submit the names 

serve on the Commission.  Currently this organization accredits 
approximately 1,500 institutions nationwide; the scope of its work is 
varied and interesting.

submitting names and resumes are detailed in a separate section 
following this letter. ALL NAMES MUST BE SUBMITTED TO NACCAS 
BY July 2, 2012.

who are willing to make a commitment to serve the Commission and 
cosmetology education.  Please send in your nomination today!

Letha Barnes, Chairman 

(continued on page 5)

 
2012 CALL FOR NOMINATIONS

Commissioners Elects Executive Committee Members 
(continued from page 3)



5

QUALIFICATIONS

to nomination shall document that they meet the following 

supervisory experience in a school  accredited by the 
Commission (of which the experience set forth in    
         subparagraph 2 below may be counted as a part);

2. Have been active in the day-to-day operation of school(s) 
accredited by the Commission in an administrative/supervisory 
capacity for the three (3) years immediately preceding his/her 
election; and

3. Have no interest in any institution which has had its 
accreditation withdrawn (appeal rights exhausted) or which has 

4. In addition, all candidates for the six (6) Commissioner 

these By-Laws must:

I.    Be sole owner of school(s) accredited by the Commission; 
or

II.   With respect to a partnership or a privately held corporation 
be a person who owns at least a 10% interest in a school(s) 
accredited by the Commission and have a direct and 
abiding interest in the performance of the school and 

Committee shall be vested with the responsibility of 
determining whether such an interest exists, subject to  the 
review of the full Commission; or

schools (s) accredited by the Commission.

      Candidates for the at-large Commissioner position are 

B. All candidates for Commissioner representing professional 

supervisory experience in a professional service which employs 

scope (of which the experience set forth in subparagraph 3 
below may be  counted as a part);

3. Have been active in the day-to-day operation of the 
professional service operation in an administrative/supervisory 
capacity for the three (3) years immediately preceding his/her 
election;

partnership or a stockholder in a corporation which is the 

and not be active in the management of any school offering 

5. Also:

I.   Be sole owner of a professional service operation; or

II.  With respect to a partnership or privately held corporation 
which owns a professional service operation, be a person 

direct and abiding interest in its performance and business 

the responsibility of determining whether such an interest 
exists, subject to review by the full Commission; or

professional service operation.

as a condition precedent to nomination shall:

1. Have expertise and current teaching experience in post-
secondary education.

2. Have knowledge in pedagogy and in the development of 
curriculum; and 

3. Have experience in school accreditation.

ALL CANDIDATES

nominated as a Commissioner, but if elected, must immediately 

such resignation to be effective no later than the commencement 
of his or her term as Commissioner.  A Commissioner-elect may not 
be seated until such resignation has been tendered.

and shall refrain from discussing or voting on any action before the 
Commission or Committee of the Commission which represents a 

 
 

2012 CALL FOR NOMINATIONS (continued from page 4)

(continued on page 6)

5



6

2012 CALL FOR NOMINATIONS (continued from page 5)

EXPECTED COMMITMENT

The Commission currently meets face-to-face four times a year; the 

holds monthly conference call meetings that last one to two hours. 

a person considering the placement of his/her name, or the name of 

(35) days a year away from home and their principal place of business.

NOMINATION PROCEDURES

1. Persons and organizations wishing to suggest names of individuals 

2. Candidates nominated for the school owner commissioner 

Committee.

3. Candidates nominated for the public interest commissioner 

candidates for each position to the Commission for approval at the 

6. The ballots containing the slate of nominees will be sent to eligible 

Persons or organizations wishing to suggest the names of individuals 

 
 

 
 

ALL NOMINATIONS MUST BE RECEIVED  
NO LATER THAN July 2, 2012.

Reminder: Submission of School Financial Statements to NACCAS 

their statements on time are subject to a $525 late fee per campus 
location, and possibly even withdrawal of accreditation. Please ensure 

able to provide a temporary ID and password to their auditors for 
this purpose. A large number of schools are using this convenient 

of the federal composite score in the footnotes. We appreciate this 
because it helps us to verify our calculations.    If your school does not 
have a composite score of at least 1.5 or meet the alternate criteria, 

8.18 of our Rules of Practice and Procedure.
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On Being an Evaluator

academic, and school owner/administrator. The practitioner should 

etc.).  The practitioner evaluator must maintain a current practitioner 

evaluator must have expertise and teaching experience in post-
secondary education, knowledge of pedagogy and the development 
of curriculum, and recent industry involvement.  The school owner/
administrator evaluator must have a minimum of two years experience 

meet with your evaluation team.  

The following days are either school evaluation days or travel days 
between school evaluations. A school evaluation involves meeting 
school staff, touring the school facility, and gathering information 
through review of documents, interviews, and general observation.  
Typically a school evaluation is no longer than a standard work day.  

surroundings.

An honorarium of $175 is earned for each school evaluation day or 
travel day between school evaluations and there is a per diem of $75 

people, visit new places, and witness the many different educational 

schools across the nation.

What it takes to become an Evaluator

Application

Training

administrator, academic, and practitioner (particularly Barbers and 
Massage Therapists).  If you are interested in this experience or want 
to learn more, please visit our website, www.naccas.org, and click on 

Peer Evaluator Documents, or contact Kantrice Dorsey, Travel 

executive team members are shown to the 
left, from left to right: Clifford A. Culbreath, 
Director of Communications, Demara 
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of our staff. These individuals bring to their positions dedication, 
professionalism, experience and a tremendous amount of enthusiasm.

Cyndi Kibler, Executive Assistant

administrative and project management skills.  

In her spare time, she enjoys an adventurous family life with her 
husband of 13 years, and her 2 amazing daughters. Her hobbies 
include reading, cooking, and collecting art. 

Cassandra Billups, Administrative Assistant

as an Administrative Assistant in the Accreditation 

21.  Cassandra loves spending time with her family and traveling.   

Noémie Francis, Administrative Assistant

as an Administrative Assistant in the Accreditation 

an Administrative Assistant and is currently pursuing her 

new places.

Stephanie Speer, Regional Accreditation 
Specialist

in the Accreditation Department. However, she was 

for 140+ Cosmetology schools in the states of Michigan, Minnesota, 

The NACCAS Commission and Staff Extends 
a Warm Welcome to our new staff.

Meet the New NACCAS Staff

Mr. Stephen N. Symbolik, III

in accreditation, education, training, and regulatory 
management since 1994 when he started as an 

Language Hearing Association. In 2003, he became the Training Chief 

Aphasia Association promoting aphasia awareness and training across 

Ms. Therese Vogel

years. Prior to purchasing the school, she had been a 
member of the instructional and administrative staff at the school for 

Committee.

NACCAS 2012 Appeal Review Panel New Members
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Commissioners acted to grant initial accreditation to the following  institutions:

NACCAS Welcomes Newly Accredited Institutions

Advance Beauty Techs 
Academy 

Academy di Firenze

Jerome, ID 83338

Cosmetology Training Center

Gloria Francis School of Make-Up 
Artistry

San Francisco College of 
Cosmetology  

Hinton Barber College

Joe Blasco Makeup Artist Training 
Center
5422 Carrier Drive #304

Elite Beauty Institute, Inc. 

Westmont, IL 60559

Paul Mitchell The School 

Harmon’s Beauty School

Landover, MD 20785

The Cactus Academy, Ltd

Taylor Andrews Orem, Inc. DBA 
Taylor Andrews Academy

The Salon Professional Academy

Huntsville, AL 35816

Shear Finesse Hairstyling  
Academy, Inc. 

Medspa Academies, Inc. DBA Elase 
Academy

Academy of Salon Professionals, 
LLC

Brighton Institute of  
Cosmetology, Inc.
10543 Citation Drive
Brighton, MI 48116

Lawrence & Company College  
of Cosmetology

Hanford, CA 93230

Empire Beauty School
151 Chenoweth Lane
Louisville, KY 40207

Beautiful You School of Nail 
Technology

Luckes Beauty Academy
838 J. Clyde Morris Boulevard

Kaizen Beauty Academy
8405 Pines Boulevard

American College of Barbering

Louisville, KY 40229

College of Cosmetology Careers 
Unlimited

The Salon Professional Academy

Super Hair’s Beauty Academy, Inc.

The Spa Professionals Academy, LP

The Cosmo Factory Cosmetology 
Academy

Cosmotech School of Cosmetology

Westbrook, ME 04092

Grace College of Barbering, Inc.

Vibe Barber College
623 Chelsea Avenue

Total Transformation Institute of 
Cosmetology
907 Highway 80
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EXECUTIVE DEPARTMENT

Cyndi Kibler, Assistant to Executive Director Ext. 154

Accreditation Department

Amy Butler, Executive Assistant to Director of Accreditation Ext. 162

 

Jeanette Walker, Accreditation Pre-screener Ext. 114

Communications Department
Clifford Culbreath, Director of Communications Ext. 135

Finance Department

Cynthia McKoy, Controller Ext. 149

Government Relations and Legal Department

Afsheen Mirza, Administrative Assistant Ext. 141

Aisha Burrell, Administrative Assistant  Ext. 162

Development and Human Resources Department 

NACCAS Staff and Phone List: 
703-600-7600

June 23, 2012 Candidate Seminar

June 24-25th Accreditation Workshop

June 26th Evaluator Training

At the Minneapolis Marriott City Center

September 22, 2012 Candidate Seminar

September 23-24th Accreditation Workshop

September 25th Evaluator Training

Baltimore, MD 21202

December 1, 2012 Candidate Seminar

December 2-3rd Accreditation Workshop

December 4th Evaluator Training

Remaining Accreditation 
Workshop Schedule  
for 2012
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Publisher: 
 

 

Staff: 
Clifford A. Culbreath, Editor

Special Thanks to Contributors: 

Statement of Purpose 

of Delaware. Among the major aims and purposes are the following:

1.  To advance and develop standards of education and instruction in cosmetology arts and 
sciences, massage therapy, and cognate areas which serve to supplement the practical, 

arts and sciences concern the care for health, condition, and appearance of hair, skin, 
nails, and cognate areas. 

2.  To give recognition through accreditation to schools that agree to and do maintain high 

students.

3.  To encourage high standards of ethical and professional conduct and activities 

cosmetology arts and sciences, massage, and cognate areas.

agency for the institutional accreditation of post-secondary schools and departments of 
cosmetology arts and sciences and massage, including specialized schools.

NACCAS Board  
of Commissioners
Executive Committee

Darrell Camp, 
Chairman

Jessica Wolman, 

Cynthia Becher 

 
Treasurer

Gina Kinion 

School Owner Commissioners

Darrell Camp,  

Jessica Wolman,  

Cynthia Becher,  

Gina Kinion,  

William Church,  

Gary Trottier,  

Mike Bouman, At-Large

Commissioners Representing  
the Public Interest

At-Large

Mary Gail Lowery

Commissioners Representing the  
Professional Services Field

At-Large

Kenneth Young

Jenae Davis

Commissioner Representing  
the Academic Field

At-Large

Letha Barnes

REMINDER

school publications and website effective January 1, 2012.  If you 
need an electronic copy of this please contact Allen Harmon at 
aharmon@naccas.org.

www.ed.gov.



The National Accrediting Commission
of Career Arts & Sciences, Inc.
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