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Wednesday, December 21, 2016
Dear School Owner:

NACCAS has received isolated reports of a web-browser issue that occurred during the
submission of the 2015 (data) Annual Report. For schools utilizing a specific version of Google
Chrome, the browser would "autofill" data as it was being entered, resulting in a "0" value when
data should have been present.

Although this issue appears limited to just a few schools, NACCAS encourages all institutions to
check their submitted annual report to ensure that the data in the "Annual Report Summary" is
consistent with the school's records. You can view the Annual Report Summary by logging in
through your member account and viewing the 2015 Annual Report, or by viewing the Excel
spreadsheet attached to the Annual Report confirmation email. If you believe that there is an
issue with your data, please reach out to Jason Tiezzi at jtiezzi@naccas.org for additional
guidance.

Reminder to NACCAS-accredited schools: Your school's email address may be important to
NACCAS as a part of the requirement that you are able to receive all official communications
relevant to your accreditation. Before you unsubscribe make sure that NACCAS has a valid
email address for your school.
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